
AI-powered RCM software evaluation checklist

During your search for an AI-powered RCM software, approach each 
vendor demo and internal discussion with the mindset that the right 
solution must optimize and improve your current operations. 



Consider these eight categories:

Workflow fit


AI capabilities


Denial prevention


Prior authorization and VOB


EMR/EHR and RCM integration


Reporting and ROI


Compliance and governance


Implementation, support, and scalability
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